
Online check in with Costa 
1. In order to complete online check-in with Costa Cruises, you need to go to the following 

link: https://www.mycosta.com/login.html   

 

OBS! Check-in will be available 10 days before embarkation day. 

 

 

 

Here you must put in your information. Your First name is all your names except your Surname. 

We would recommend that you only fill in your Surname and your Booking reference – everything 

can be found in your confirmation (Bekræftelse) from MyCruise. 

 

If your name contains the following letters: Æ, Ø or Å, they will have to be written as: 

Æ = AE 

Ø = OE 

Å = AA 

https://www.mycosta.com/login.html


Your reservation number / booking number is shown on your confirmation email from MyCruise. It 

will be displayed on the right side of the page, next to your name. If you have more than one cabin in 

your booking, you will have different reservation numbers for each cabin.  

Continue by choosing Sign In. 

 

2. When you have logged into your account, you must choose the option Web Check-in - 

Only if there is less than 10 days till departure.  

 

If there is more than 14 days till departure, it will not be possible to choose this option. This is due to 

the “Health Declaration”, which must be filled out less than 10 days prior to embarkation. The Health 

Declaration is a series of questions about your current health, which has to be answered before your 

cruise.  

 

3. If you already now wish to be on the forefront, you will have the opportunity to fill out all 

your personal information – more than 10 days before departure.  

 

This is done by going to the top of the page on the blue line hold your mouse over MyCruise, and 

then choose Tickets and transport - See the picture below for illustration of this.  

 

 



4. If there is less than 14 days till departure, you must click on Web Check-in, which takes 

you to a page like the one below. 

 

From here you can complete the online check-in for both guests individually.  

 

Remember to have the following ready for your check-in:  

- Personal information - Full name, address etc. 

- Passport information - Passport number, Country of issuance, Issue and expiration date etc. 

- First and Last name as well as a phonenumber of a person that MSC will be able to contact in 

case of an emergency.  

o Be aware that this should be a person who is not going on the cruise with you.  

- Optionally a portrait image of yourself – this can be taken with a smartphone and uploaded 

to the check-in. Otherwise, a picture of you will be taken at the cruise terminal. 

 



You must fill out all the information. It is also very important when entering phone numbers that 

you add the prefix, which for a Danish number would be +45. Very important to use + and not 00. 

 

All fields with a *-symbol must be filled out.  

 

5. After completing all the personal information, you will arrive at a section called Privacy 

Policy. 

 

Here you must enter either Yes or No. 

 

6. In this section you will need your passport information.  

 

Fill out your passport number, date of issue and expiration date – remember that you must fill in 

day/month/year – as well as the country in which your passport has been issued. 

IMPORTANT not to fill in city, but country. 

 



7. At the end you must write down the information for a person which Costa can contact in 

case of an emergency - this person cannot be travelling with you.  

 

 

 

OBS! Remember to write in their phone numbers prefix as well, so that it for example says +45 or 

+44. When you have filled this in, you must click on the yellow button on the bottom right Save & 

End. 

 

After completing this, all your information will be saved and sent to the cruiseline.  

 

If there is less than 10 days till departure, you must fill out the Health Declaration. 

 

Now your online check-in will be complete. 

  



8. When online check-in and Health Declaration is completed, you will have the option to 

download your cruise tickets – it might take a couple of days before Costa Cruises releases 

them. 

 

Tickets and luggage tags can be downloaded by choosing the option Embarkations documents. 

 

 

 

We hope this information has been helpful. If you have any further questions, please do not hesitate 

to call us at 023 8168 1605.  

Wishing you a wonderful cruise journey!      

 


